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user experience professionals
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AIIM
American Airlines
Angel.com
AOL
Armstrong
avenue a razorfish
Bank of America
Best Buy
Boeing
Caterpillar
CGI Federal, Inc.
Children's Hospital of Phila.
Citco Technology Management
Claxus
CNN.com
Columbia University / CRHC
CommIT Enterprises, Inc.
Computech
Computer Aid, Inc.
Concent, Inc.
Continental Airlines
Cooper
Corel Corporation
Corillian
Council on Foundations
DAXKO
Defense Acquisition University
Dell Inc.
Deyta, LLC
Disney-ABC Television Group
Duke University
eBay
EightShapes, LLC
Elsevier
Emagister.com
EMC
Ergonomidesign
Expedia.com

Federal Reserve Bank of 
Atlanta
Figrig Web Crafters
Flow Interactive
frog design
F-Secure Corporation
Further Ahead Inc.
Gallagher & Associates
Genentech
General Mills
Georgetown University
Gesca Digital
Gjensidige Forsikring
Google, Inc.
GreySF
Habanero Consulting Group
Hawkeye Editorial Services, 
LLC
Honeywell International
Hot Studio
hotels.com
IASBS
IBM UCD Services
imc2
Indiana University-Purdue 
University Fort Wayne
INdT - Nokia's Technology 
Institute
Intermark Interactive
Jotun
K12 Inc.
Keymind
Kizmo
KQED
Kronos
Lextant
liquidnet, inc
Little Springs Design
Local Wisdom Inc.

Lockheed Martin
MakeTools, LLC
MapQuest
Maryland Inst. College of Art
McKinsey & Company
Mediagrif Interactive 
Technologies
Microsoft
Milton Glaser, Inc.
Mindshare Interactive 
Campaigns
Misys Healthcare Systems
Monster Worldwide
Motorola Labs
myfamily.com
National Building Museum
National Park Service
Nationwide
NavigationArts, LLC
NetLife Research
Network Solutions
New Zealand Food Safety 
Authority
NewYork-Presbyterian 
Hospital / Weill Cornell 
Medical Center
nForm UX
NGP Software, Inc.
Nokia
Nurun | Ant Farm Interactive
Oberlin College
One Laptop per Child
Pentagram
Pitney Bowes, Inc.
PointClear Solutions
Power2B, Inc.
PurpleHome
Quatrefoil Associates
Refinery

Roundarch
RTC Relationship Marketing
Sabre Travel Network
Sachs Insights
School of Informatics - IUPUI
SEI Investments
Sk&iaBanken
Skowak
Steelcase
Telerik Corp.
The Motley Fool
The National Academies
Thermo Fisher Scientific
Thomson Financial
Thomson West
Top trade
TransCore
U.S. Bank
UIE
University of Pennsylvania
University of Southern 
California
USAA
Vanguard
Venere Net spa
Vision Service Plan
Wachovia
Walmart.com
WebFeat
Whirlpool
William J. Clinton Foundation
Williams Sonoma
Woodbury Financial Services
Xerox
Yahoo!
Ziba Design



sarah b. nelson — UX week 2007

Wachovia
Walmart.com
WebFeat
Whirlpool
William J. Clinton Foundation
Williams Sonoma
Woodbury Financial Services
Xerox
Yahoo!
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Analyst Interaction Design
Art Director
Consultant
Content Manager
Copywriter
Creative Designer
Creative Director
Customer Experience 
Research Analyst
Design Analyst
Design Researcher
Design Strategist
Designer
Director
Director of Digital Media
Director of Online Operations
Director of Technology
Director of UX
Director of UX & Design
Director, New Media
Director, UI & Visual Design
Editor
Experience Designer
Head of Global Content
Head of Online Production
Information Architect

Information Designer
Information Resources 
Coordinator
Instructional Gaming & 
Simulation Specialist
Interaction Designer
Interactive Designer, UX
Interactive Producer /
Experience Architect
Interactive Programmer
Intranet Portfolio Manager
IT Communications Analyst
Manager, Content
Manager, Content Strategy
Manager, Interactive Media
Manager, Seller Experience 
Content
Manager, UX
Managing Director
Managing Partner
Market Research Mgr.
Marketing Manager
Practitioner
Principal
Principal Engineer
Principal UI Designer

Producer, Digital Product 
Design
Product Designer
Product Development 
Manager
Product Manager
Production Manager
Program Manager
Software Architect
Staff Analyst
Student
Technologist
UCD Director - eCommerce
UI Analyst
UI Architect
UI Design Manager
UI Designer
University Fellow
Usability Analyst
Usability Engineer
Usability Specialist
UX Analyst
UX Design Manager
UX Designer
UX Director
UX Engineer

UX Evangelist
UX Lead Evangelism Network
UX Manager
UX Researcher
UX Specialist
UX Strategist
UX Team Leader
VP
VP and Curator
VP Strategy
Web Administrator
Web Communications 
Director
Web Content Developer
Web Designer
Web Designer / Conceptor
Web Developer
Web Editor
Web Manager
Web Producer
Web Project Manager
Web Publisher
Web Sales Director
Web Services
Web Team Leader
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products and services 
for human beings
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diversity

accessibility
adaptive interfaces & products
collaboration techniques
design communication
effective user research
interaction design in everyday life
mobile
multi-channel design
participatory design
rich internet applications
semantic search
social design
storytelling
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In the beginner's mind there are many possibilities. 
In the expert's mind there are few.
Shunryu Suzuki
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reconsider...



sarah b. nelson — UX week 2007

how we work... 

with engineers

with 
each other

with clients

with users
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which

tools & methods we use...

to learn about users

to document

to implement

to communicate

to prototype

to collaborate
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how we 
support our users’ 
experiences

cognitively

emotionally

physically

socially

culturally
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reconsider everything
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and now...


